Ligums

Contract

Par sistemas ZFA200 (MDM-F) tehnisko

For Technical support of System ZFA200

atbalstu (MDM-F)
Riga Riga
AS  "Latvenergo", (turpmak teksta — | Latvenergo AS (hereinafter — the Customer),
"Pasutitajs"), , no vienas , as one party,

puses, un

Sagemcom Froschl GmbH, (turpmak teksta —
"Izpilditajs"), , kas
darbojas pamatojoties uz Statlitiem, no otras
puses, (turpmak teksta saukti kopa — "Lidzgji"
vai katrs atseviski, attiecigi, - "Lidzgjs"), nosledz
So ligumu (turpmak teksta — "Ligums") par
sekojoso:

and

Sagemcom Frioschl GmbH (hereinafter — the
Contractor), , acting
pursuant to the Articles Association, as the other
party (both together hereinafter referred to as the
Parties or each individually as the Party), enter
into the following agreement (hereinafter — the
Agreement):

1. LIGUMA PRIEKSMETS

1. SUBJECT OF THE CONTRACT

1.1. Sis Ligums nosaka kartibu, kada Pasiititajs
pasiita un Izpilditajs sniedz Automatizetas
elektroenergijas uzskaites sisttmas ZFA200
(sistema parsaukta par MDM-F, turpmak teksta
Sistemas) uztur€Sanas, attistibas un tehniskas
apkalpoSanas  (turpmak  teksta  Atbalsts)
pakalpojumus no 2021. gada 1. janvara lidz
2023. gada 31. decembrim (turpmak teksta —
Pakalpojums).

1.1. This Contract shall set forth procedure
for the maintenance, development and technical
support (hereinafter referred to as the - Support)
of the Automated Meter reading system ZFA200
(system renamed to MDM-F, hereinafter
referred to as the System) from 1 January 2021
till 31 December 2023 (hereinafter referred to as
the Services).

2. LIGUMA SUMMA

2. CONTRACT PRICE

2.1. Kopgja samaksa par Sist€mas Atbalsta
Pakalpojumu tiek noteikta lidz 300 000 EUR
(tr1s simti tukstosi euro) bez PVN (turpmak

2.1. The total Contract price for Services -
technical support of the System shall be up to
EUR 300 000 (three hundred thousand euros)

teksta — "Liguma summa"). excluding VAT (hereinafter - "Contract
Amount").

2.2. Liguma summa ietver materialu, | 2.2. Contract amount includes the materials,

izstradajumu, iekartu, darbu, piegades un products, equipment, labor, delivery and

transporta izmaksas, visus nodoklus un nodevas,
ka arf citas Izpilditaja saistibu izpildes izmaksas,
kas  attiecas uz  Sistemu  uzturéSanas
pieprasijumu veikSanu.

transportation costs, all taxes and fees, as well as
other costs of enforcing performance of the
System maintenance requests execution.

Lappuse 1 no 16




3. ATBALSTA PAKALPOJUMU
SNIEGSANAS KARTIBA

3. PROCEDURES FOR RENDERING OF
SUPPORT SERVICES

3.1. Izpilditajs nodroSina veikta Pakalpojuma
(t.sk. izmantoto materialu, izstradajumu, iekartu)
labu kvalitati, atbilstibu Latvijas Republikas
tiesibu normativajiem aktiem, attiecigiem spéka
esoSiem standartiem.

3.1. The Contractor shall ensure good quality of
the Services provided (incl. materials, products,
equipment used) in compliance with the laws
and regulations of the Republic of Latvia, the
relevant effective standards including.

3.2. Izpilditajs veic Pakalpojumu ar saviem
materialiem, izstradajumiem, iekartam, darba
speku Liguma un Pielikumos noteiktajos
apjomos.

3.2. The Contractor shall provide the Services
with its own materials, products, equipment and
labor force in a scope specified Contract and in
Annexes.

3.3. Izpilditajs apnemas Liguma sp&ka esamibas
laika nepielaut Pasiititaja darbinieku paralélu
(vienlaicigu) nodarbinatibu un neslégt darba
ligumus vai citus civiltiesiska rakstura ligumus
par noteikta darba veikSanu ar Pasititaja
darbinieku. Slégt darba ligumus vai citus
civiltiesiska rakstura Iigumus par noteikta darba
veik§anu ar Pasttitdja darbinieku, Izpilditajs
drikst tikai gadijuma, ja ir sanemta Pasutitaja
rakstiska piekriSana. Gadijuma, ja ir notikusi
paral€la (vienlaiciga) Pasititaja darbinieka
nodarbinasana bez Pasiititaja pickriSanas un
Izpilditajs nespej pieradit, ka ir veiktas
nepiecieSamas darbibas, lai nodroSinatu Saja
punkta Pasttitajam noteikta darbinieka paralélas
(vienlaicigas) nodarbinatibas aizlieguma izpildi
(pieméram, sanemts darbinieka apliecinajums,
ka starp darbinieku un Pasiititaju nepastav darba
tiesiskas attiecibas), Pasititajam ir tiesibas
aprekinat Izpilditajam ligumsodu 5 (piecu)
Latvijas Republika noteikto minimalo ménesa
darba algu apméra par katru parkapuma
gadijumu. Lidzg€ji vienojas, ka S$aja punkta
noteiktais nodarbinatibas ierobezojums
attiecinams tikai uz paralelu (vienlaicigu)
darbinieka nodarbinaSanu gan pie Pasiititaja, gan
pie Izpilditaja, un tas neietekmé parastu secigu
personala apriti darba tirgli, kuras rezultata
darbinieks izbeidz darba tiesiskas attiecibas ar
Pasiititaju un nodibina darba tiesiskas attiecibas
ar Izpilditaju.

3.3. During the effective period of the
Agreement the CONTRACTOR undertakes to
prevent and avoid parallel (simultaneous)
employment of the CUSTOMER's employees
and not to enter into contracts of employment or
other alike civil contracts regarding execution of
certain works with the CUSTOMER's employee.
The CONTRACTOR may enter into an
employment contract or other alike civil contract
regarding execution of certain works with an
employee of the CUSTOMER only if a written
consent of the CUSTOMER is received.

In case if a parallel (simultaneous) employment
of the CUSTOMER's employee has occurred
without a written consent of the CUSTOMER
and the CONTRACTOR is not able to provide
an evidence that appropriate actions have been
taken to ensure that the prohibition of a parallel
(simultanecous) employment binding the
CONTRACTOR under this paragraph is
fulfilled (for example, a confirmation from the
employee affirming that there does not exist any
employment relation between the CUSTOMER
and the employee is received), the CUSTOMER
shall have the right to calculate penalty
applicable to the CONTRACTOR in the amount
of 5 (five) minimum monthly salaries
established in the Republic of Latvia per each
case of violation.

The Parties agree that the non-employment
restriction set forth in this paragraph shall be
applicable only to a parallel (simultaneous)
employment of the employee by both the
CUSTOMER and by the CONTRACTOR, and
it does not affect normal consecutive circulation
of personnel in the labour market as a result of
which the employee terminates employment
relationship with the CUSTOMER and
establishes the employment relationship with the
CONTRACTOR.

34. Izpilditajs apnemas nodroSinat gatavibu
veikt Sisttmas un objektos uzstadito iekartu
Atbalstu, Pakalpojumu sniegSanu atbilstosi §1
Liguma un ta pielikumu prasibam.

34. The Contractor agrees to ensure the
readiness to perform the Support of the System
and equipment installed on sites, provision of
the Services in line with the requirements
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stipulated herein.

3.5.  Puses vienojas, ka Atbalsta pakalpojumu
sastava ietilpst sekojosi pakalpojumi:

3.5. The Parties agree that the Support
services shall include the following services:

3.5.1. programmatiiras Atbalsts:

3.5.1. software Support services:

3.5.1.1. incidentu un problému risinaSana (taja
skaita Sistemas veiktspgjas), programmatiiras

3.5.1.1. incident and problem solving (including
performance of System), software fault

klidu noverSana saskana ar Kkartibu, kas | elimination in accordance with the procedures
aprakstita Liguma pielikuma Nr. 1.; set out in Appendix 1 hereto;
3.5.1.2. konsultaciju sniegSana, saskana ar | 3.5.1.2. consulting in accordance with the

kartibu, kas noteikta §1 Liguma pielikuma Nr. 1;

procedures set out in Appendix 1 hereto;

3.5.1.3. Izpilditaja personala koordinacija un
tehnologisko iemanu uzturéSana un Sistémas
versiju parvaldiba, produkcijas un testa vides
uzturéSana karttba un programmatiiras un
dokumentacijas uzturéSana un glabasana,;

3.5.1.3. coordination of the Contractor's
personnel and maintenance of its technological
skills, and management of System versions,

upkeep of the production and testing
environment, storage of software and
documentation and maintenance of
documentation;

3.5.1.4. lietotaja dokumentacijas, administratora
dokumentacijas, Sistemas modificéto objektu
saraksta un apraksta uzturg$ana,

3.5.1.4. maintenance of the user documentation,
administrator documentation, the list of objects
and describtion modified by the System;

3.5.1.5. programmatiiras izmainu
dokumenté$ana un attiecigo izmainu veikSana
Sisttmas dokumentacija, palidzibas sisttma un
attiecigajas rokasgramatas.

3.5.1.5. documentation of the software
modifications and coresspodingly changes of all
given manuals, help system and System
documents.

3.5.2. uzstadito iekartu Atbalsts:

3.5.2. installed equipment Support services:

3.5.2.1. AEUS tehniska atbalsta paketé ieklauti
§1 Liguma 5. pielikuma 2. dala noraditie tipi
AEUS iekartam, kuras uzstaditas Latvenergo
objektos, ka ari ikvienas jaunas iekartas tips, ko
min&tajos vai no jauna pieslédzamajos objektos
uzstada §1 Liguma darbibas laika;

3.5.2.1. Technical support includes types of
equipment specified in part 2 of Appendix No. 5
that is installed in the objects of Latvenergo, as
well any new type of equipment that shall be
installed in objects mentioned or in any new
objects during the duration of this Contract;

3.5.2.2. problému risinasana saskana ar kartibu,
kas noteikta §T Liguma 1. Pielikuma;

3.5.2.2. solving of problems in accordance with
the procedure set forth in Appendix No. 1
hereto;

3.5.2.3. Izpilditajs Pasiititajam sniegs atbalstu
sakaru  kanalu  ekspluatacijas  problému
risinaSana, parbaudis iekartu parametrus un
konsultes Pasiititaju par optimalu sakaru un datu
parraides iekartu izveli.

3.5.2.3. the Contractor shall provide the
Customer with support in solving
communication problems shall control the

device parameters and consult the Customer
about optimum selection of communication and
data transmission equipment.

3.6. Izpilditajs nodroSina atbalstu Siste€mas | 3.6. The Contractor shall perform the support for
paplaSinasanas un arhitektiras veidoSanas | planning System expansion and construction of
planosana. architecture.

3.7. Izpilditajs, veicot ar Uztur€Sanu saistitas
darbibas, nodroSina izmainito programmattras
un Sistémas versiju piegadi Pasiititajam, saskana
ar §1 Liguma 2. Pielikuma noteikto kartibu.

3.7. When performing the maintenances works,
the Contractor shall provide the delivery of the
altered software and System versions to the
Customer in accordance with the procedures set
out in Appendix 2 hereto.

3.8. Izpilditajs péc pasa iniciativas ir tiesigs
veikt izmainas Atbalstamaja Sistema, kas uzlabo
tas darbibu, ieprieks saskanojot to ar Pasiititaju.

3.8. The Contractor shall be entitled to make any
modifications to the System to be supported
with a view to improving their operability at its
own initiative and subject to agree before start of
modifications with the Customer.

3.9. Pasiititajs nodroSina Izpilditaja personalam

3.9. The Customer shall provide personnel of the
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pieeju atbilstosi Pastititaja noteiktajai kartibai
datoru  sisttmam, materialiem, Pasiititaja
personalam, objektiem, kuros ir uzstadita
Sisttma, un informacijai, kas nepiecieSama $aja
Liguma noteikto Izpilditaja saistibu pienacigai
izpildei.

Contractor in accordance with requirements of
Customer with the access to computer systems,
materials, the Customer's personnel, sites where
the System is installed and information as may
be necessary for the proper fulfillment of the
Contractor's obligations under the Contract.

3.10. Izpilditaja personalam ir tiesibas izmantot
Pasttitaja tehnisko un sistému nodro$inajumu, ja
tas ir nepiecieSams Sisttmu uzturéSanai.
Izpilditajs apnemas ievérot Pasiititaja noteiktos
ekspluatacijas noteikumus.

3.10. Contractor's personnel shall have the right
to use Customer's technical and System
infrastructure if it is necessary to maintain the
Systems. Contractor undertakes to comply with
certain Customer operating rules.

3.11. Pasufitajs nodroSina telpas un darba
apstaklus, Izpilditaja personalam produktu

3.11. The Customer shall provide the
Contractor's personnel with the premises and

piegazu un instalaciju liguma darbibas laikos. | working conditions, during deliveries of
Pasutitajs nodrosina sava personala | products and installations. The Customer shall
(administratoru, specialistu) pieejamibu $aja | ensure the availability of its own staff
perioda. (administrators, specialists) during this period.

3.12. Pasiititajs nodroSina tehnisko un Sisteémas | 3.12. The Customer shall provide the hardware
programmatiiras  nodroSin3jumu  atbilstosi | and System software in line with the operational

ckspluatacijas vides tehniskajam prasibam.

environment requirements.

3.13. Pasititajs nodro$ina Izpilditajam 1 (vienu)
biroja darba vietu Pasiititaja telpas $1 Liguma
izpildes laika..

3.13. The Customer shall provide the
Contractor's personnel with 1 (one) office
workplace in Customer's office during the
execution of this Contract.

4. ATBALSTA PAKALPOJUMU
NODOSANAS - PIENEMSANAS
KARTIBA

4. PROCEDURE FOR ACCEPTANCE OF
SUPPORT SERVICES

4.1. Peéc  katra  atbalsta  pakalpojumu
sniegSanas perioda (gada ceturkspa) beigam
5darba dienu laika Izpilditajs iesniedz
Pasiititajam  parakstitu  darbu  nodoSanas -
pienemsanas aktu 2 (divos) eksemplaros par
attiecigaja  perioda  veikto  uztur€Sanas
pakalpojumu sniegSanu.

4.1. Within 5 business days from the expiry of
each the effective period (quarter of a year) of
Support services, the Contractor shall submit to
the Customer 2 (two) signed copies of
acceptance certificate for services provided
during the respective maintenance period.

4.2. Pasititajam 10 (desmit) darba dienu
laika no darba nodoSanas - pienemsSanas akta
sanemsanas janosita Izpilditajam parakstits
darba nodosanas - pienemsSanas  akts  vai
motivets Atbalsta pakalpojumu pienemsSanas
atteikums.

4.2, The Customer shall, within 10 (ten)
business days from the receipt of the acceptance
certificate, forward to the Contractor the
acceptance certificate signed on behalf of the
Customer or a substantiated refusal to accept
the Support services.

4.3. Pastititaja motiveta atteikuma gadijuma
Pusém jasastada divpus€js akts, kurda fiks€
konstatétas  atkapes no Saja  Liguma
paredzetajiem pakalpojuma kvalitates
kriterijiem, trikumus, problémas, ka ari
nepiecieSamo papildus Atbalsta pakalpojumu
un to izpildes terminu uzskaitfjumu. Sados
gadijumos visus ar trikumu, problému un
papildus Atbalsta pakalpojumu sniegSanu
saistitos izdevumus, ka arm1 Saja Liguma
paredzetos ligumsodus sedz Izpilditajs. Akta
noraditais trikumu noveérSanas termin$ nav
uzskatams par Sist€mas uzturéSanas (ta
attiecigd posma) izpildes termina pagarinajumu.

4.3. In case of a substantiated refusal of the
Customer, the Parties shall draw up a bilateral
statement listing deflection from serviss quality
criteria as defined in this Contract, defects,
problems and as well as Support services
necesarry and the due dates of their
performance. In such cases, the costs related to
rendering of such defects, problems and
Support services necessary and corresponding
penalties as described in this contract shall be
covered by the Contractor. The elimination
term of defects indicated in the statement shall
not be seen as the prolongation of the execution
term of the System maintenance (the respective

Lappuse 4 no 16




stage).

4.4. Puses vienojas, ka ja Pasititajs
10 (desmit) darba dienu laika no darba
nodosanas - pienemsanas akta sanemsanas briza
nav nosityjis Izpilditajam parakstitu darbu
nodosanas - pienem$anas aktu, ka arT nav
iesniedzis Izpilditajam motivétu Atbalsta
pakalpojumu pienemsanas atteikumu, tad tiek
uzskatits, ka Izpilditajs ir sniedzis Saja Liguma
noteiktos Atbalsta pakalpojumus atbilstoSi
visam §1 Liguma un Pasiititaja prasibam. Sados
gadijumos tiek uzskatits, ka Pasttitajs ir
pienémis Atbalsta pakalpojumus un akts ir ticis
parakstits 10 (desmitaja) darba diena pec ta
iesniegSanas dienas Pasttitajam.

4.4. The Parties agree that if the Customer
fails to forward to the Contractor the acceptance
certificate signed on behalf of the Customer
within 10 (ten) business days from receipt of
such acceptance certificate and fails to submit
to the Contractor a substantiated refusal to
accept the Support services rendered, it shall be
deemed that the Support services rendered by
the Contractor are in line with all requirements
set forth by this Contract and by the Customer.
In such cases it shall be deemed that the
Customer has accepted the Support services and
that the acceptance certificate — has been signed
on the 10" (tenth) business day from its
submission to the Customer.

4.5. No Pasititaja puses pilnvarots parakstit
darbu  nodosSanas-pienemsanas  aktu  ir

4.5. On behalf of the Customer the acceptance
certificate shall be signed by

4.6. No Izpilditaja puses pilnvarots parakstit

4.6. On behalf of the Contractor the acceptance

darbu  nodoSanas-pienemsSanas  aktus  ir | certificate shall be signed by
Sagemcom Froschl GmbH filiales Latvija , Director of
direktors Sagemcom Froschl GmbH branch in Latvia.

5. MAKSAJUMU VEIKSANAS KARTIBA 5. PAYMENT PROCEDURE

5.1. Puses vienojas, ka Liguma summu
Pasiititajs apmaksas, veicot parskaitijumu uz
Sagemcom Froschl GmbH (registracijas Nr.
40003658695) kreditiestades kontu. Ar S$adu
parskaitfjumu uz Sagemcom Froschl GmbH
filiales Latvija kreditiestades kontu visas
Pastititaja maksajuma saistibas, kas izriet no §1
Liguma, tiks uzskatitas par izpilditam.

5.1. The Parties agree that payment of the
Contract Amount shall be made via money
transfer into the bank account of Sagemcom
Froschl GmbH, registration No. 40003658695.
By such money transfer into the bank account of
Sagemcom Froschl GmbH branch in Latvia all
payment obligations of the Customer arising out
of this contract shall be considered as fulfilled.

5.2. Puses vienojas, ka $1 Liguma 2.1. punkta
noteiktas Liguma summas apmaksu Pasiititajs
veiks pa dalam (gada ceturkSpiem), katru
maksajumu veicot 30 (trisdesmit) dienu laika no
Sagemcom Froeschl GmbH filiales Latvija
rékina sanemSanas briza uz taja noradito
Sagemcom Froeschl GmbH filiales Latvija
kreditiestades kontu. Par katru no zemak
noteiktajiem Sist€émas uzturéSanas pakalpojumu
sniegSanas laikposmiem (gada ceturk$npiem)
Puses paraksta darbu nodoSanas pienemsSanas
aktu, kas ir par pamatu (priekSnosacijums)
Sagemcom Froeschl GmbH filiales Latvija
rékina iesniegSanai Pasiititajam:

5.2. The Parties agree that the payment of the
Contract Amount as stipulated in Clause 2.1 of
this Contract shall be effected by the Customer
by means of instalments (quarters of a year),
effecting each of the payments within 30 (thirty)
days from receipt of the Sagemcom Froeschl
GmbH branch in Latvia invoice to bank account
of the Sagemcom Froeschl GmbH branch in
Latvia indicated in it. An acceptance certificate
shall be signed by the Parties for each of the
milestones (quarters of a year) of rendering the
System maintenance services as defined below
herein, that shall constitute the basis
(precondition) for invoicing of the Customer by
the Sagemcom Froeschl GmbH branch in
Latvia;

5.2.1. Par Sistémas atbalsta pakalpojumu
snieg8anu ieprieks$gja ceturksni Pasiititajs maksa

5.2.1. Customer shall pay EUR 25 000 (twenty
five thousand euros), excluding VAT for System
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25 000 EUR (divdesmit pieci tukstosi euro) bez
PVN.

support services in previous quarter.

5.3. Pasutitajs patur tiesibas ieturét Saja Liguma
paredzetos Ligumsodus no Sist€mas atbalsta
pakalpojuma maksajuma.

5.3. Customer reserves the right to withhold
Penalties of the System support service
payment.

6. SISTEMU IZMAINAS, PAPILDINAJUMI
UN REZERVES KOPESANA

6. SYSTEM CHANGES, SUPPLEMENTS
AND DATA BACKUP

6.1. Izmainas programmatiira, ko izdarjis
Izpilditajs, veicot §1 Liguma ietvaros paredzetas

6.1. Changes in software made by Contractor,
when carrying out the information system

informacijas sisttmu uzturé$anas darbibas, | maintenance activities within the framework of
neietekmé §1 Liguma noteikumus un/vai | this Contract shall not affect the provisions and /
nosacijumus. or conditions of this Contract.

6.2. Pasutitajam ir tiesibas papildinat uzturamas
Sistemas ar citiem produktiem, ka arT lietot citus
rikus un materialus, ja vien tie atbilst Izpilditaja
izvirzitajam prasibam un nekada veida
neierobezo/neietekmé  uzturamas  Sist€mas
funkcionalitati.

6.2. The Customer has the right to add to the
maintaned Systems other products, as well as to
use other tools and materials, if they meet the
requirements of the Contractor and do not in any
way limit / affect the functionality of the System
maintained.

6.3. Pasiititajs ir atbildigs par informacijas
sisttmu ekspluataciju un uzturéSanu kartiba.
Pasiititajam pasam javeic sisttmu un datu
rezerves kopéSana, apjoma un Kkartiba, kas
nepiecieSama visu datu dro$ai saglabaSanai.

6.3. The Customer is responsible for the
information system operation and maintenance.
The Customer shall carry out the system and
data backup in the extent and manner required
for the safe preservation of all data.

7. NEPARVARAMA VARA

7. FORCE MAJEURE

7.1. Puses tiek atbrivotas no atbildibas par dalgju
val pilnigu Saja Liguma paredz&to saistibu
neizpildi, ja saistibu neizpilde radusies
neparvaramu, arkart§ja rakstura  apstaklu
rezultata, kuru darbiba sakusies péc Liguma
parakstiSanas un kurus Puses nevargja ieprieks
paredzet un noverst.

7.1. Neither Party shall have any liability for full
or partial failure to fulfill any obligations under
this Contract if such failure to fulfill the
obligations has caused due to force-majeure
circumstances occurred after signing of the
Contract and which the Parties could not foresee
and prevent.

7.2. Pie Sadiem apstakliem pieskaitami —
ugunsnelaime, kara darbiba, epidémija, dabas
stihija, ka arT citi apstakli, kas neieklaujas Pusu
iesp&jamas kontroles un ietekmes robeZas.

7.2. Such circumstances include fires, acts of
war, epidemic, natural disaster as well as other
circumstances beyond the possible limits of
control or impact of the Parties.

7.3. Par neparvaramas varas apstakli nevar tikt
atzits apakSuzneéméeju, piegadataju un citu
iesaistito personu saistibu neizpilde, vai
nesavlaiciga izpilde.

7.3. Negligence of contractual obligations by
suppliers or other related persons or undue
performance may not be deemed as Force
majeure circumstances.

7.4. Tai Pusei, kas atsaucas uz neparvaramu,
arkartgja rakstura apstaklu darbibu, 3 (tr1s) dienu
laika par tiem japazino otrai Pusei, noradot
iesp&jamo saistibu izpildes terminu.

7.4. A Party referring to force-majeure
circumstance shall within three (3) days notify
about that the other Party specifying the possible
term for fulfillment of the obligations.

7.5. Ja neparvaramu, arkartgja rakstura apstaklu
del Liguma izpilde aizkavgjas vairak ka par
30 (trisdesmit) dienam, katrai no Pusém ir
tiesibas vienpusgji izbeigt Ligumu.

7.5. If due to force-majeure circumstance the
fulfillment of the Contract delays for more than
thirty (30) days each Party has the right to
terminate the Contract unilaterally.

8. PUSU TIESIBAS UN PIENAKUMI

8. RIGHTS AND OBLIGATIONS OF
THE PARTIES

8.1. Pasiititajam ir pienakums nekavgjoties
sniegt  Izpilditajam  visu ta  pieprasito
informaciju, kas Izpilditajam nepiecieSama §1
Liguma izpildei. Izpilditajs garant€ neizpaust

8.1. The Customer shall be under obligation
to promptly provide the Contractor with all
information as requested by the latter and
necessary for the Contractor for fulfilment of
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$adi sanemto informaciju un neparspriest to ar
jebkuru citu personu, uzn€émumu, organizaciju
vai korporaciju, ka ari nepielietot $o informaciju
jebkadu merku sasniegSanai, ja Izpilditaju to
dart nebts pilnvarojis Pasutitajs, ne $1 Liguma
darbibas laika, nedz ari p&c ta izbeigSanas
jebkuru iemeslu dgl. Izpilditajs atlidzina St
punkta parkapuma del Pasufitajam nodaritos
zaud&jumus.

this Contract. The Contractor shall warrant the
nondisclosure of information received in such
way and non-discussion thereof with any other
individual, company, organization or
corporation, as well as the non-use of such
information by the Contractor for any purposes
unless authorized to do so by the Customer
during validity period of this Contract and after
any termination thereof for any reason
whatsoever. The Contractor shall reimburse all
losses intended to the Customer if the Contractor
disrupts this Clause.

8.2.  Izpilditajam  janodro$ina  Sistémas
uzturéSanas, attistibas, konsultaciju, tehniskas
apkalposanas  pakalpojums un  atbilstiba

pakalpojumu kvalitates krit€rijiem atbilsto$i $1
Liguma un ta pielikumu nosacijumiem.

8.2. The Contractor should provide continious
maintenance and development of System,
consulting, technical servicing and compliance
service quality criteria accordingly requirements
as defined in this Contract and corresponding
annexes.

8.3. Izpilditajs sniedz Atbalstu Pasititajam,
planojot un veicot iekartu (datoriekartas u.c.)
izmainas.

8.3. The Contractor shall support the Customer
in planning and performing changes of
equipment (computer hardware etc.).

8.4. Ja nepiecieSams, Izpilditajs, to ieprieks
saskanojot ar Pastfitaju, veic izmainas 4.
pielikuma "Pienakumu un atbildibu sadalijums
Liguma sfera" un informé Pasititaju par
jaunajam apkalpoSanas prasibam.

8.4. If necessary, the Contractor shall update the
check lists and inform the Customer about
additional requirements in the System
maintenance, if it is agreed with the Annex 4
Liabilities and responsibilities distribution in the
Contract's sphere.

8.5. Izpilditaja  personalam ir tiesibas
izmantot Pasiititaja  tehnisko un  sistemu
nodro$inajumu, ja tas ir nepiecieSams Sist€mas
uzturéSanas pakalpojumu sniegSanai un veikto

8.5. The Contractor's personnel shall be
entitled to use the Customer's hardware and
software, if this is necessary for rendering of the
System maintenance services and for delivery of

izmainu  programmatira un/vai  Sist€ma | any software and/or System modifications. In
piegadei. Sados gadijumos Izpilditajs apnemas | such cases, the Contractor agrees to observe the
ieveérot Pasiititaja noteiktos ekspluatacijas | Customer's operational instructions.

noteikumus.

8.6. Ja vienas Puses saistibu izpildes | 8.6. Should the delay on the part of any of

nokav&jums liedz otrai Pusei veikt savlaicigu
saistibu izpildi, tad §1 otra Puse ir tiesiga
vienpusgji pagarinat savu saistibu izpildes
terminu par pirmas Puses nokaveto laika posmu.
Pusei, kura prasa, lai minéto apstaklu dg] tiktu
pagarinats  saistibu  izpildes termin$, ir
pienakums pieradit otras Puses saistibu izpildes
nokavéjuma faktu. Sads saistibu izpildes termina
pagarinajums tick noforméts, izdarot attiecigu
grozijumu Liguma.

the Parties prevent the other Party to fulfil its
obligations in a timely manner, then such other
Party shall be entitled to prolong the due dates
of fulfilment of its obligations for a period of
time equal to the delay by the first Party. The
Party seeking for prolongation of the due dates
of fulfilment of its obligations due to such
circumstances shall be obligated to prove the
fact of such delay in the fulfilment of the other
Party's obligations. Such prolongation of the due
dates of fulfilment of obligations is drawn by
amending the Contract.

8.7. Izpilditajs apnemas ieverot

AS "Latvenergo" IS drosibas politiku.

8.7. Contractor agrees to respect information
systems security policy of AS "Latvenergo".

8.8. Izpilditajs ir tiesigs slegt apakSligumu ar

8.8. Contractor shall be entitled to conclude

SIA Zinatniski tehniska firma "LatNDT", | subcontract with SIA Zinatniski tehniska firma
vienotais registracijas Nr. 40003101390, lai | "LatNDT", unified registration No.
sniegtu  dalu  no veicamajiem  Sistemas | 40003101390, to provide part of the
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uzturéSanas pakalpojumiem. Izpilditajs (un ta
apakSuznemgjs) ir tiesigs slégt apaksligumus ar
citam juridiskajam personam tikai sanemot
Pasiititaja rakstisku piekriSanu. Apaksuznéméju
iesaistiSana nevar biit pretruna ar §1 Liguma
noteikumiem. Izpilditajs atbild par
apakSuzn@meju darbibu/bezdarbibu, ka par pasa
Izpilditaja darbibu/bezdarbibu, ka ar1 veic to
darbu apmaksu.

maintenance services. Contractor (and its
subcontractor) shall be entitled to conclude
subcontracts with other legal entities to provide
part of the maintenance services only upon
receipt of a written consent from the Customer.
The involvement of subcontractors may not be
inconsistent with the provisions of this Contract.
The Contractor shall be responsible for the
action / inaction of the subcontractors as for his
own action / inaction, as well shall carry out the
payment for their work.

9, PUSU ATBILDIBA

9. LIABILITY OF THE PARTIES

9.1. Pasufitajs pats ir atbildigs par uzturamas
Sistemas pareizu ekspluataciju.

9.1.  The proper operation of the System shall
be the Customer's own responsibility.

9.2. lIzpilditajs ir atbildigs par uzturamas
Sist€mas funkcionésanu un atbilstibu
pakalpojuma kvalitates kriterijiem.

9.2. Contractor is responsible for the functioning
of the System maintained un compliance to the
serviss quality criteria.

9.3. Izpilditajs nav atbildigs par uzturamo
Sisttmu izmantoSanas rezultata Pasiititajam
sabojatajiem un/vai nozaud€tajiem datiem un
sisttmam, $ada veida Pastitagjam raditajiem
zaud€jumiem, un ar datu atjaunoSanu saistitajam
izmaksam.

9.3.  The Contractor shall not be liable for any
corruption and/or loss of the Customer's data
and systems as the result of operation of the
Systems to be maintained, for any loss thus
incurred by the Customer or any cost associated
with the recovery of such data.

9.4. lzpilditajs ir atbildigs par tieSajiem
zaud&umiem, kas radusies uzturamo
informacijas sistému izmantoSanas rezultata, ja
tas ir noticis Izpilditaja darbibas/bezdarbibas
rezultata.

9.4. Contractor is responsible for direct losses
incurred by the maintained information systems
use, provided it is made due to Contractor's
action/inaction.

9.5. Pasutitajs  atsakas no  jebkadam
pretenzijam pret Izpilditaju par Sist€mas
nefunkciongSanu, kas radusas peéc uzturSanas
Liguma termina beigam vai ta pirmstermina
izbeigSanas, ja Izpilditajs ir sniedzis visus $aja
Liguma paredz&tos uzturéSanas pakalpojums
pilna apmera.

9.5. The Customer shall waive any claims
against the Contractor for non-functioning of the
System that occurs after the expiry or early
termination of the maintenance Contract,
provided that the Contractor has rendered all
maintenance services specified in this Contract.

9.6 Par Saja Liguma noteikto maksajuma

terminu  nokav&jumu, Pashtitajs  maksa
Izpilditajam ligumsodu 0.1 % apméra no
nokaveétas maksajuma summas par katru

nokavgjuma darba dienu, ta¢u neparsniedzot
10% no nesamaksatas summas. Saja punkta
noteiktais  Iigumsods  netieck  aprékinats
gadijumos, kad UZNEMEJAM ir piemérotas
starptautiskas vai nacionalas sankcijas vai
butiskas finanSu un kapitala tirgus intereses

ietekmgjosas Eiropas Savienibas vai
Ziemelatlantijas liguma organizacijas
dalibvalsts noteiktas sankcijas un tadel

maksajumu veikt nav iespgjams.

9.6. In case of delayed payment stipulated by
the Contract the Customer shall pay penalty for
delay to the Contractor in the amount of 0,1 %
from the delayed amount per each delayed
business day but not exceeding 10% of the
delayed amount. This penalty shall not be
applied in cases where the Contractor has been a
subject to international or national sanctions, or
sanctions imposed by a member state of the
European Union or the North Atlantic Treaty
Organization, affecting significant financial and
capital market interests, and therefore payment
is not possible.

9.7. Par §1 Liguma prasibu, iznemot 9.8. punkta
minéto, neievéroSanu, Izpilditdjs maksa
Pasititajam ligumsodu 0.2 % apméra no
Liguma summas par katru nokav&juma dienu,

9.7. In case of delayed execution of this
Contract requirements, except requirements of
Clause 9.8, the Contractor shall pay penalty to
the Customer in the amount of 0,2% from the
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taCu neparsniedzot 10% no Liguma summas.
Pasiititajam ir tiesibas ieturét aprekinato
ligumsodu no kartéja maksajuma par sniegto
Atbalsta pakalpojumu.

Contract price per each delayed day but not
exceeding 10% of the Contract price. The
Customer shall have the right to deduct the
calculated penalty from the amount of next
payment when performing the payment for the
rendered services.

9.8. Ja abpusgji parakstitaja darbu nodoSanas-
pienemsanas akta tiek konstatets, ka Izpilditajs
nav ieveérojis §1 Liguma 1. pielikuma II dala
definétos pakalpojuma kvalitates krit€rijus, tad
Pastititajam ir tiestbas samazinat kartjo
maksajumu par Atbalsta pakalpojumu sniegSanu
lidz 5%. Piemérojamie soda procenti tiek
aprekinati atbilstosi §1 Liguma 1. pielikuma II
dala noteiktajai pakalpojumu kvalitates kriteriju
noteikSanas kartibai.

9.8. If both sides signed a job transfer-
acceptance act is found that Contractor has not
complied with definitions of service quality
criteria as defined in part II of Annex 1, then the
Customer has the right to reduce payments on
current support for services up to 5%. The
applicable penalty interest shall be calculated in
accordance with quality of service criteria for
determining policy as defined in part II of
Annex 1.

9.9. Liguma 9.6., 9.7. un 9.8. punktos noteikta
ligumsoda samaksa neatbrivo Puses no savu
saistibu izpildes.

9.9. The payment of penalty as of Clause 9.6.,
9.7. and 9.8. of the Contract shall not release the
Parties from the fullfilment of their obligations.

9.10. Katra no Pusém ir atbildiga par otrai
Pusei darbibas vai bezdarbibas rezultata
nodaritajiem zaud&jumiem.

9.10. The Parties shall be liable for losses
caused to the other Party due to its
action/inaction.

9.11 Pastfitaja apstiprinatajas politikas ir
noteikts, ka Pasutitaja darbinickiem un
sadarbibas partneriem, ieskaitot Izpilditaju un ta
apakSuzn@mejus, sava darbiba jaieveéro augstus
¢tikas standartus. Atbilsto$i politikam, gadijuma,
ja Pasititajam rodas butiskas aizdomas par
koruptivam vai krapnieciskam darbibam saistiba
ar Liguma izpildi, Pasititajam ir tiesibas Darbu
veikSanas laika un 365 dienu laika péc Liguma
izbeigSanas pieprasit informaciju un/vai veikt
auditu/parbaudi saistiba ar Liguma izpildi.
Audita/parbaudes veic€ju izv€las un darbus
apmaksa Pasiititajs. Audita/parbaudes rezultata
iegita informacija ir konfidenciala un nav
izpauzama treSajam personam. Pasttitajs
nodrosina, ka audita/parbaudes veicgjs ievéro $1
Liguma noteikumus par konfidencialitati.
Izpilditajam ir pienakums $aja punkta noteiktas
prasibas ieklaut ari ligumos, ko tas slédz ar
apakSuznemejiem St Liguma izpildes
nodroSinasanai. Ja Pasiititajs konstate, ka
Izpilditajs vai ta apakSuznéméji nesadarbojas ar
Pasiititaju ST punkta izpilde, tad Pasttitajam ir
tiesibas vienpusgji ar rakstisku pazinojumu
meénesi ieprieks izbeigt Ligumu.

9.11 In the Customer's approved politics it is
determined that the Customer's employees and
cooperation partners, including the Contractor
and its subcontractors, shall observe high ethics
standards in their operations. According to the
politics, in case if the Customer has material
suspicions about corruptive or fraudulent actions
in relation to the Contract's fulfilment, the
Customer is entitled during the Works™ period
and within 365 days after the termination of the
Contract to require information and/or to carry
out an audit/check in relation to the Contract's
fulfilment. The Customer selects the auditor and
pays for its services. The information gained in
the result of the audit/check shall be deemed
confidential and shall not be revealed to third
persons. The Customer ensures that the auditor
observes  Contract's terms as  regards
confidentiality. The Contractor's duty is to
incorporate the requirements stipulated herein in
the contracts that the Contractor concludes with
the subcontractors to ensure the fulfilment of
this Contract. If the Customer ascertains that the
Contractor or its subcontractors do not cooperate
with the Customer in this article's fulfilment, the
Customer is entitled to unilaterally terminate the
Contract with one month's prior written notice.

10. KONFIDENCIALITATES 10. CONFIDENTIALITY CLAUSE
NOTEIKUMI
10.1. Puses apnemas bez otras Puses | 10.1. The Parties shall not, without prior written

ieprieks€jas rakstiskas piekriSanas neizpaust
treSajam personam jebkuru no otras Puses

consent of the other party, disclose to third
parties any from the other party received
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sanemtu informaciju, kas iegiita §1 Liguma
darbibas laika un ko var pamatoti uzskatit par

information which is obtained during the
validity term of this Contract and which may

konfidencialu informaciju. Puses apnemas | reasonably be regarded as confidential
izmantot S$adu informaciju tikai §1 Liguma | information. The Parties shall wuse such
ietvaros paredzEto saistibu izpildei un veikt | information only for the fulfilment of
drosibas pasakumus tas aizsardzibas | obligations under this Contract and shall carry
nodro§inasanai. out security measures for ensuring its protection.
10.2.  Par konfidencialu informaciju &1 | 10.2. Following information under this Contract

Liguma izpratn€ netiek uzskatita informacija:

shall not be considered as confidental:

10.2.1. kas Pusei bijusi likumigi zinama pirms
otra Puse to iesniegusi,

10.2.1. lawfully known to the Party before
submitted by the other Party;

10.2.2. developed by the Party and not based on

10.2.2. kuru Puse pati Ir 1zst'rada.1] U1 information submitted by the other Party;
nebalstoties uz  otras  Puses iesniegto

informaciju;

10.2.3. kura nokluvusi publiskaja telpa, | 10.2.3. which has entered public domaine not
neparkapjot Saja Liguma noteiktos | violating the contractual provisions concerning

konfidencialitates noteikumus.

confidentiality.

10.3.S7 Liguma noteikumi neaizliedz Pusém bez
otras Puses ieprieks€jas rakstiskas piekriSanas
sniegt Konfidencialu informaciju treSajam
personam, ja to paredz speka esosie tiesibu akti.
Sada gadijuma Puse pirms $adas informacijas
izpauSanas par to rakstveida informé& otru Pusi,
ja vien to neaizliedz speka esosie tiesibu akti.

10.3 This Contract shall not prevent the parties
without the other party's prior written consent to
provide confidential information to third parties
where required by existing legislation. In this
case, the Party prior to such disclosure has to
inform the other Party in writing, unless
precluded by existing legislation.

10.4. Puses apnemas nodroSinat $aja Liguma
noteikto konfidencialitates noteikumu
ieveroSanu no savu darbinieku puses.

10.4. The Parties shall ensure that their
employees shall observe the confidentiality
provisions of the Contract.

10.5. Ja §1 Liguma darbibas laika Pusém kliist
zinams neatlauts Konfidencialas informacijas
izpauSanas gadijums, Puse nekav@joties rakstiski
informé par to otru Pusi.

10.5. If within the validity term of this Contract,
the parties become aware of an unauthorized
disclosure of confidential information, the Party
shall immediately inform on it in writing the
other Party.

10.6. Pielietojot Izpilditaja valdijuma esoSus
tehniskos  vai  programmatiiras  Iidzeklus,
Izpilditajs uznemas atbildibu par So Ilidzeklu
sastava ietilpstoSo operetajsistemu drosSibas
atbilstibu un pielietoto pretvirusu aizsardzibas
lidzeklu aktualizaciju.

10.6. When applying technical or software
products that are in the possession of the
Contractor, the Contractor shall assume
responsibility for the conformity of the operating
system security and the actualization of anti-
virus products used.

10.7. Izpilditajs ir atbildigs par Saja Liguma
paredzeto konfidencialitates noteikumu
parkapSanas  rezultata radito  zaudgumu
atlidzinaSanu Pasititajam.

10.7. The Contractor shall be liable for
compensation of losses caused to the Customer
due to the breach of the confidentiality
provisions of the Contract.

10.8. Konfidencialitates noteikumi, iznemot
Liguma 11.punkta noteikto fizisko personu datu
aizsardzibu, kas nav ierobeZota, ir speka visu
Liguma darbibas laiku un 5 (piecus) gadus péc
Liguma termina izbeigSanas.

10.8. The  confidentiality = provisions,
except the personal data protection as of clause
11 of this Contract which is not limited, shall
remain in force during the validity period of the
Contract and 5 (five) years after the termination
date of the Contract.

11. FIZISKO PERSONU DATU
AIZSARDZIBA

11. PERSONAL DATA PROTECTION

11.1. Nolaka nodrosinat Liguma noteikumu
izpildes iesp&jamibu, tostarp informacijas apriti,
ka ari lai izpilditu uz Lidzgjiem attiecinamos

11.1. For the purpose of ensuring the fulfilment
of the provisions of the Agreement, including
the circulation of information, as well as to fulfil
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juridiskos pienakumus un ievérotu Lidzgju
legitimas intereses, Lidz€jiem ir tiesibas
apstradat no otra Lidzgja iegiitos fizisko personu
datus (piemé&ram, Lidzgju kontaktpersonu datus),
ieverojot normativajos aktos noteiktas prasibas
$adu datu apstradei un aizsardzibai, tostarp, bet
ne tikai, Visparigas datu aizsardzibas regulas
((ES) 2016/679) prasibas.

the legal obligations applicable to the Parties
and to respect the legitimate interests of the
Parties, the Parties shall have the right to process
personal data obtained from the other Party
(such as the contact details of the Parties),
complying with the legal requirements for the
processing and protection of such data,
including, but not limited to the General Data
Protection Regulation ((EU) 2016/679).

11.2. Puse, kura nodod otrai Pusei fizisko
personu datus apstradei, atbild par attiecigo datu
subjektu personas datu apstrades tiesiska pamata
nodroSinaSanu. Puse, kura Liguma izpildes
ietvaros iegust fizisko personu datus, uzskatams
par iegiito personas datu parzini un atbild par
turpmaku So personas datu apstrades atbilstibu
normativo aktu prasibam.

11.2. A Party disclosing the personal data to the
other Party for processing shall be responsible
for ensuring the legal basis for the processing of
personal data of the respective data subjects. The
Party obtaining persons data within the scope of
fulfilment of the Agreement shall be deemed the
controller of the obtained personal data and shall
be responsible for further compliance of the
processing of these personal data with the
requirements of regulatory enactments.

11.3. Puses apnemas nenodot talak treSajam
personam no otras Puses iegilitos personas datus.
Ja saskana ar speka esoSajiem tiesibu aktiem
Pusei var rasties $ads pienakums, tad pirms
personas datu nodoSanas ta inform& par to otru
Pusi.

11.3. The Parties shall not divulge to the third
parties any personal data obtained from the other
Party. If, in accordance with applicable law,
such obligation to divulge may arrise, the Party
shall inform on that the other Party prior the
divulgement.

11.4. Puses apnemas iznicinat no otras Puses
ieglitos personas datus, tiklidz izbeidzas
nepiecieSamiba tos apstradat.

11.4. The Parties shall destroy any personal data
obtained from the other party as soon as there is
no need for processing it.

11.5. Fizisko personu datu konfidencialitates
noteikumiem nav laika ierobezojuma un uz tiem
neattiecas §T Liguma darbibas termins.

11.5. The confidentiality provisions of personal
data protection shall be with no time limit and
the validity term of the Contract shall not be
applicable to them.

12. NODOKLI UN NODEVAS

12. TAXES AND DUTIES

12.1. Visi Latvija maksajamie nodokli un
nodevas, iznpemot PVN, ir ieklauti Liguma
summa, un to apmaksu ir javeic Izpilditajam.

12.2. Izpilditajs ir atbildigs par Pasutitaja
izdevumiem vai zaud&umiem, kas tam var
rasties sakara ar nodoklu piedzinu Latvija no
summam, kas samaksatas Izpilditajam par §1

12.1. All taxes and duties payable in Latvia,
except VAT are included in the Contract
amount, and shall be paid by the Contractor.

12.2. The Contractor shall be liable for expenses
or losses of the Customer that may arise in
relation to collection of taxes in Latvia from
sums paid to the Contractor for fulfillment of

Liguma izpildi. this contract.
13. CITINOTEIKUMI 13.  MISCELLANEOUS
13.1.  Stridi un domstarpibas, kas var rasties §1 | 13.1. Any disputes and disagreements that

Liguma izpildes gaita, tiek risinati sarunu cela.
Ja tas 4 (Cetru) ned€lu laika neizdodas, tad St
Liguma izpildes laika raduSos stridus Puses
risina tiesa Latvijas Republikas tiesibu
normativajos aktos noteiktaja kartiba.

may arise during the fulfilment of this Contract
shall be solved by means of negotiations. If the
foregoing fails to be achieved within 4 (four)
weeks, the Parties shall refer any dispute arising
out of or in connection with this Contract shall
be submitted to the court pursuant to the
procedure specified by the laws of the Republic
of Latvia.
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13.2. Jebkuras izmainas vai papildinajumi
Liguma janoformé rakstiski un japaraksta abam
Pusém. Sadas izmainas un papildindgjumi ar to
parakstiSanas bridi kluast par § Liguma
neatnemamu sastavdalu.

13.2.  Any amendments or supplements to the
Contract shall be drawn up in writing and signed
by both Parties. Upon signing such amendments
and supplements shall become the integral part
of the Contract.

13.3. Ligums ir sagatavots latvieSu un anglu
valodas un  parakstits divos  originalos
eksemplaros. Viens Liguma originals glabajas pie

13.3. This Contract is drawn up in Latvian and in
English and is signed in two originals. The
Customer retains one of the originals of the

Pasiititaja, viens Liguma originals glabajas pie| Contract; one original is retained by the
Izpilditaja. Contractor.
13.4. Domstarpibu  gadijuma starp Liguma 13.4. In case of discrepancies between texts of

tekstiem latviesu un anglu valodas par noteicoso
tiks uzskatits teksts latviesu valoda.

the Contract in Latvian and English, the text in
Latvian shall prevail.

13.5. Ja kads no Liguma noteikumiem ir
nelikumigs vai spéka neesoSs, tas neietekmé
pargjo §1 Liguma noteikumu likumibu vai speka
esamibu.

13.5 If any provision of this Contract is
prohibited or unenforceable, the prohibition or
unenforceability will not invalidate the
remaining provisions of this Contract.

13.6. Par Liguma izpildei bitisko rekvizitu
(juridiskais statuss, atrasanas vieta u.c.) mainu
Puses nekavegjoties inform€ viena otru.

13.6 The Parties shall immediately inform each
other on changes in details (legal status, address
etc.) relevant for performance of the Contract.

13.7. Jautajumi, kas nav atrunati $aja Liguma,
tiek risinati saskana ar speka esosajiem Latvijas
Republikas tiesibu normativajiem aktiem.

13.7. Matters that are not stipulated by this
Contract shall be resolved pursuant to the
governing laws and regulations of the Republic
of Latvia.

14.  GARANTIJAS

14. WARRANTY

Garantijas termin$ programmatiirai ir vienads ar
tehniska atbalsta liguma darbibas laiku.

The Warranty period for software shall be equal
to validity term of the Contract of Technical
Support.

15. LIGUMA TERMINS UN

IZBEIGSANA

15. TERM AND TERMINATION OF

THE CONTRACT

15.1. Sis Ligums stdjas speka ar ta abpusgjas
parakstiSanas bridi un tas tiek piemé&rots Pusu
faktiskajam attiecibam no 01.01.2021., un ir
speka Iidz 31.12.2023, vai lidz Pusu saistibu
pilnigai izpildei.

15.1. This Contract shall come into effect upon
being mutually signed and shall be applied to
the Parties as of 01.01.2021., and shall remain
in effect until 31.12.2023, or full fullfilment of
all obligations of both Parties provided herein.

15.2. Ligums var tikt izbeigts, Pusém
savstarpgji rakstiski vienojoties, vai ari $aja
Liguma noteiktaja kartiba.

15.2. Contract may be terminated by mutual
written agreement, or the procedure specified in
this Contract.

15.3. Pasufitajam ir tiesibas vienpusgji izbeigt
$o Ligumu jebkura bridi, sakot ar 2023. gada 01.
janvari, nosttot Izpilditajam par to rakstisku
pazinojumu vismaz 90 (devindesmit) dienas
ieprieks

15.3. The Customer shall have the right to
terminate the Contract unilaterally on any date
starting from 1st of January 2023 by sending a
written notice to the Contractor 90 (ninety) days
in advance.

15.4. Pasititajs, 30 (trisdesmit) dienas ieprieks
nosiitot Izpilditajam rakstisku pazinojumu, ir
tiesigs vienpusgji izbeigt Ligumu, ja iestajies
vismaz viens no sekojoSiem gadijumiem:

15.4. The Customer shall have the right to
terminate the Contract unilaterally by sending a
written notice to the Contractor 30 (thirty) days
in advance if at least one of the following events
has occured:

15.4.1.1zpilditajs ir kavejis darbu izpildi un $is
parkapums netiek labots 30 (trisdesmit) dienu
laika no Pasttitaja rakstiska bridinajuma

15.4.1. The Contractor delays performance of
works and such breach is not averted within 30
(thirty) days after receipt of a written notice
from the Customer and the parties do not
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sanemSanas un Puses rakstiski

nevienojas par risinajumu.

savstarpeji

mutually agree in writing on a solution.

15.4.2. Izpilditajs vai persona, kura ir Izpilditaja
valdes vai padomes loceklis, parstavéttiesiga
persona vai prokirists, vai persona, kura ir
pilnvarota parstavét Izpilditaju darbibas, kas
saistitas ar filiali, ar tadu prokurora priekSrakstu
par sodu vai tiesas spriedumu, kas stajies speka
un kluvis neapstridams un neparsiidzams, ir
atzita par vainigu vai tai ir piemé&rots piespiedu
ietekmeSanas Iidzeklis par jebkuru no s$adiem
noziedzigiem nodarjjumiem:

15.4.2.1. noziedzigas organizacijas izveidoSana,
vadiSana, iesaistiSanas taja vai tas sastava
ietilpstosa organizeta grupa vai citd noziedziga
form&uma vai piedaliSanas $adas organizacijas
izdaritajos noziedzigajos nodarijumos,

15.4.2.2. kukulnemsSana, kukuldoSana, kukula
piesavinasanas, starpnieciba kukulosana,
neatlauta piedaliSsanas mantiskos darTjumos,
neatlauta labumu pienemsSana, komerciala
uzpirkSana, labuma prettiesiska pieprasisana,
pienemsana vai doSana, tirgoSanas ar ietekmi;
15.4.2.3.  krapSana,  piesavina$anas
noziedzigi iegiitu lidzeklu legaliz&Sana,
15.3.2.4. terorisms, terorisma finanséSana,
teroristu  grupas izveide vai organizéSana,
celosana terorisma noliika, terorisma
attaisnosana, aicinajums uz terorismu, terorisma
draudi vai personas vervéSana un apmaciSana
terora aktu veikSanaiterorisms,

15.4.2.5. cilveku tirdznieciba,

15.4.2.6. izvairisanas no nodoklu vai tiem
pielidzinato maksajumu nomaksas;

vai

15.4.2 The Contractor or the person having the
rights to represent the Contractor, or the decision
making or supervision rights with regards to the
Contractor, by a court judgment or punishment
injunction of a public prosecutor, which has
come into effect and is final, has been declared
guilty of having committed any of the following
offences or coercive measure have been applied
to Contractor in this respect:

15.4.2.1. establishment, running or involvement
in a criminal organization or an organized group
within said organization, or any other
establishment of criminal nature, or participation
in crimes committed by such an organization,
15.42.2. taking or giving a bribe,
misappropriation of bribe, mediation in bribery,
unlawful participation in property transactions,
illicit acceptance of benefits, commercial
bribery, unlawful requesting, accepting or giving
a benefit, trading in influence,

15.4.2.3. fraudulent activities, embezzlement or
money laundering,

154.2.4. terrorism, terrorism  financing,
incitement to terrorism, terror threats, or
recruitment or training of persons to carry out an
act of terrorism,

15.4.2.5. human trafficking,

15.4.2.6. evasion of taxes or payments equal to
taxes;

15.43. Izpilditajs ar tadu kompetentas
institlicijas l@émumu vai tiesas spriedumu, kas
stajies speka un Kkluvis neapstridams un
neparsiidzams, ir atzits par vainigu konkurences
tiesibu parkapuma, kas izpauzas ka horizontala
kartela vienoSanas, iznemot gadijumu, kad
attieciga institlicija, konstatéjot konkurences
tiesibu parkapumu, par sadarbibu iecietibas
programmas ietvaros Izpilditaju ir atbrivojusi no
naudas soda vai naudas sodu samazinajusi;

15.4.3 The Contractor by decision of such
competent authority or court judgment, which
has come into force and is no longer contestable
nor disputable, is declared guilty of violating
competition rights, by way of a horizontal cartel
agreement, except the case where the relevant
institution, determining the violation of
competition rights within the framework of a
leniency programm has released the Contractor
on the grounds of cooperation from the fine or
has reduced the fine;

154.4. Ja ir pasludinats  Izpilditaja
maksatnesp&jas process, apturéta Izpilditaja
saimnieciska darbiba, vai Izpilditajs tiek
likvidets;

15.4.4 If Contractor has been declared insolvent,
Contractor's economic activity has been
suspended or Contractor is being liquidated;

15.4.5. Izpilditajs ar kompetentas institlicijas
lémumu, prokurora priekSrakstu par sodu vai
tiesas spriedumu, kas stajies speka un kluvis
neapstridams un neparsiidzams, ir atzits par
vainigu parkapuma, kas izpauZzas ka:

15.4.5. The Contractor has been found guilty of
any of the following infringements by a decision
of a competent authority or a punishment
injunction of a public prosecutor that has come
into effect, has become indisputable and is final:
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15.4.5.1. vienas vai vairaku personu
nodarbinasana, ja tam nav nepiecieSamas darba
atlaujas vai tas nav tiesigas uztur€ties Eiropas
Savienibas dalibvalsti,

15.4.5.2. personas nodarbinasana bez rakstveida
noslégta darba Iiguma, normativajos aktos
noteiktaja termina neiesniedzot par o personu
informativo deklaraciju par darbiniekiem, kas
iesniedzama par personam, kuras uzsak darbu;

15.4.5.1. employment of one or more persons
not holding the required permit or rights to
reside in a European Union Member State,

15.4.5.2. employment of a person without a
written labour contract, failure to submit within
the statutory term the informative statement on
this person required to be submitted on
employees commencing their employment;

15.4.6. Tiek konstatéts, ka Izpilditajs, piedaloties
iepirkuma procedura, ir sniedzis nepatiesu
informaciju ta kvalifikacijas novertésanai;

15.4.6 It is detected that the Contractor has
provided false information for evaluation of its
qualification =~ while participating in the
procurement procedure;

15.4.7. lIzpilditajs vai jebkur§ no Izpilditaja
personala, parstavjiem vai apakSuzpe€mejiem
jebkurai personai ir devis vai piedavajis (tiesi
val netieSi) jebkada veida kukuli, davanu,
pateicibas naudu, komisijas naudu vai citu
vertigu lietu ka pamudinajumu vai atlidzibu par
jebkadas darbibas veikSanu vai neveikSanu, vai
par labvelibas vai nelabvelibas izradisanu vai
neizradisanu jebkadai personai saistiba ar
Ligumu;

15.4.7 the Contractor or any of the Contractor's
personnel, representatives or subcontractors has
given or offered (directly or indirectly) to any
person bribe, gift, gratitude money, commissions
or other valuable things as an inducement or
reward for taking any action or omission to act,
or for showing favour or disfavour to any person
in connection with the Agreement,

15.4.8. Tiek konstatéts, ka Izpilditajs vai jebkurs§
no Izpilditaja personala, parstavjiem vai
apakSuzn@mgjiem ir  iesaistits  darfjumu
attiecibas, kas rada intereSu konflikta situaciju
attieciba uz Liguma izpildi;

15.4.8 It is detected that the Contractor or any of
the Contractor's personnel, representatives or
subcontractors is involved in  business
relationships that create a conflict of interest
situation regarding the implementation of the
Agreement;

15.4.9. Izpilditajam, atbilstosi Starptautisko un
Latvijas Republikas nacionalo sankciju likumam
Liguma  izpildes laika ir  piem@rotas
starptautiskds vai nacionalas sankcijas vai
bitiskas finanSu un kapitala tirgus intereses
ietekm&josas Eiropas Savienibas vai
Ziemelatlantijas liguma organizacijas dalibvalsts
noteiktas sankcijas, ja tade] Ligumu izpildit nav
iespejams.

15.4.9. The Contractor or its subcontractor,
whose provided services' (delivered goods')
value is at least 10% of the total Amount of the
Agreement, or on whose capabilities the
Contractor relied on, in order to verify its
qualification towards this procurement as
stipulated in the procurement documents,
according to the International and the Republic
of Latvia's National Sanction Law, has received
international or national sanctions, or European
Union or North Atlantic Treaty Organisation
sanctions affecting its vital financial and capital
market interests during the execution of the
Agreement, and cannot duly perform this
Agreement or a part of it due to these sanctions.

15.5. Izbeidzot Ligumu 15.3 - 15.4. punktos
noteiktajos gadijumos, Puses sastada un abpusgji
paraksta atsevisku aktu par faktiski izpildito
Sisttmu uzturéSanas un Izmainu pieprasijumu
pakalpojuma apjomu un to vertibu. Sastadot

aktu, Puses nem vera izpildito Sistemu
uzturéSanas un [zmainu pieprasijumu
pakalpojuma kvalitati. Pasiititajs  samaksa
Izpilditajam  par  saskana ar  Liguma
noteikumiem izpildito Sist€émas uzturéSanas

15.5. Upon termination of the Contract as of
clauses 15.3 - 15.4, the Parties shall draw up and
mutually sign a separate statement on System
maintenance services and requests on changes
executed and their value. When drawing up the
statement, the Parties shall take into account the
quality of System maintenance services and
requests on changes executed. The Customer
shall pay the Contractor for the System
maintenance services in compliance with the
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pakalpojumu, atbilstosi sastaditajam aktam. Par
visiem $aja punktda mingtajiem maksajumiem
Izpilditajs izraksta rékinu Pasititajam, ko tas
apmaksa 10 (desmit) dienu laika no r€kina
sanemsanas dienas. Pasttitajs ir tiesigs no
izmaksajamas summas ietur€t Iigumsodu
atbilstosi §1 Liguma noteikumiem.

provisions of the Contract according to the
statement drawn up. For all the payments as of
this clause the Contractor shall invoice the
Customer and the later shall pay within 10 (ten)
days after receipt of the invoice. The Customer
shall have the right to deduct the calculated
penalty from the amount to be paid in
accordance with the provisions of this Contract.

15.6. Gadijuma, ja Ligums tick izbeigts Liguma
15.4. punktos min&tajos gadijumos, Izpilditajs
maksa otrai Pusei ligumsodu par saistibu
neizpildi 10% (desmit procenti) apméra no
Liguma summas.

15.6 If the Agreement is terminated in cases
specified in clauses 15.3 hereof, the Contractor
shall pay to the other Party a penalty for the
failure to fulfill its obligations in the amount of
10% (ten percent) of the Contract Amount.

16. KONTAKTPERSONAS

16. CONTACT PERSONS

16.1. Kontaktpersona no Pasititaja puses ir

16.1. Contact person on behalf of the Customer
is

16.2. Kontaktpersona no Izpilditaja puses ir

16.2. Contact person on behalf of the Contractor
is

17. LIGUMA PIELIKUMI

17. APPENDICES TO THE CONTRACT

1. Pielikums — Pieteikumu apstrade un
pakalpojuma kvalitates kritériji

Appendix 1 - Application processing and
Service quality criteria

2. Pielikums — Programmatiiras piegade

Appendix 2 - Software delivery

3. Pielikums — Projekta parvaldiba un
informacijas apmaina

Appendix 3 - Project management and
information exchange

4. Pielikums — Pienakumu un atbildibu
sadalfjums Liguma sféra

Appendix 4 — Distribution of liabilities and
responsibilities in the Contract's sphere

5. Pielikums — Atbalstamas Sisteémas
programmatiiras un iekartu uzskaitijums

Appendix 5 - Listing of Software and
equipment of the System to be Supported

6. Pielikums - Datu aizsardzibas Iigums
par fizisko personu datu apstradi

Appendix 6 - Data Protection Agreement
on the Processing of Personal Data

7. Pielikums — ITT Drosibas noteikumi

Appendix 7 — ITT Security Regulations

18. LIDZEJU REKVIZITI UN PARAKSTI

18. BANK DETAILS AND SIGNATURES
OF THE PARTIES

18.1 Pasiititajs

18.1 Customer

AS "Latvenergo"

Vien. reg. Nr.: 40003032949

Nodoklu maksataja kods.: LV 40003032949
Adrese:

Pulkveza Brieza 12, Riga, Latvija LV-1230
Kreditiestades rekviziti: AS "SEB banka"
Bankas kods UNLALV2X

Konts Nr. LV24 UNLA 0001 0002 2120 8

AS Latvenergo

Unified reg. No.: 40003032949

Tax payer code.: LV 40003032949

Address:

12 Pulkveza Brieza, Riga, Latvia, LV-1230
Bank details: AS "SEB banka"

Bank code UNLALV2X

Account No. LV24 UNLA 0001 0002 2120 8

18.2. Izpilditajs

18.2. Contractor

Sagemcom Froschl GmbH
UR Reg. Nr. HRB 5677

PVN reg.Nr. DE811720465
Adrese: Hauserbachstralle 7-10
D-93194 Walderbach, Germany

Bankas rekviziti: Sparkasse Regensburg

Sagemcom Froschl GmbH
ER Reg. No.: HRB 5677

VAT reg. No. DE811720465

Adress: Hauserbachstraf3e 7-10
D-93194 Walderbach, Germany

Banking details: Sparkasse Regensburg
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Bankas kods/BIC: BYLADEM1RBG Bank code/BIC: BYLADEMIRBG
Reékina.Nr./IBAN: DE31750500000026102046 | Account No./IBAN:
DE31750500000026102046

Informdcija par liguma parakstitajiem un kontaktpersonam netiek publicéta saskana ar
fizisko personu datu aizsardzibas normativo aktu prasibam.
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